
Terms & Conditions 

 

1. Deposit, Cancellation & Early Departure Policy 

Public Holiday Surcharge 

• A 15% surcharge applies on all public holidays. 

Minimum Stay Requirements 

• Easter & Long Weekends: Minimum 3-night stay for cabins and powered campsites. 

• All Weekends & School Holidays: Minimum 2-night stay for cabins and powered campsites. 

Late Check-Out 

• $50 surcharge applies for late check-out from cabins. 

Deposit Requirements 

• A deposit equal to the first night’s stay is required at the time of booking. 

• Credit card details are required for security. 

Cancellation Policy 

• More than 28 days’ notice before check-in: 

 – Full deposit refunded, less a 20% administration fee. 

• 14–28 days’ notice: 

 – Deposit held as a credit for a future booking (must be used within 6 months). 

 – Subject to availability and Management discretion. 

• 14 days or less notice: 

 – No refund or credit. 

Early Departure 

• No refund/credit for early departure due to change of mind. 

• In case of illness, injury, or significant weather event: 

 – Credit/refund may be considered at Management’s discretion. 

 – Credit must be used within 6 months of original booking date. 

Credits 

• All credits must be used within 6 months of original booking date. 

• Subject to availability and Management discretion during peak periods. 

Force Majeure (Acts of God) 

• No refunds issued. 

• In-house credit may be offered, valid for 12 months. 

• Credit subject to Management discretion regarding peak periods. 

 

2. Terms & Conditions of Occupancy 

• Agreement: Signing the registration form at check-in signifies acceptance of these terms. 

• Check-In Times: 

 – Cabins: 2:00 pm 

 – Powered Sites: 12:00 pm 



 – Unpowered Sites: 10:00 am 

• Check-Out Time: 

 – Cabins: 10:00 am (guests may still enjoy farm activities post check-out). 

• Guests: Only registered guests may stay. Additional guests must pay applicable fees. 

• Water: Treated to Australian Drinking Water Standards. Please conserve. 

• Waste: Use designated rubbish bins. Recycling bins are at the Causeway and Coach-house. 

• Smoking: Prohibited inside all cabins/rooms. $200 cleaning fee applies. 

• Breakages/Damages: Must be reported. Charged at $85/hour + material costs + 25% admin fee. 

 

3. General Conduct & Rules 

• Child Supervision: Children must be supervised at all times. 

• Pets: 

 – Welcome but must be restrained and cleaned up after. 

 – Not permitted in the Coach-house restaurant. 

 – $200 cleaning fee applies for pets on beds/furniture. 

• Motor Vehicles: 

 – Must follow Queensland road rules. 

 – Speed limit: 15 km/h. 

• Noise: 

 – Quiet hours: 10:00 pm – 7:00 am. 

 – Keep setup noise minimal after 7:00 pm. 

 – Generators: Allowed from 7:00 am – 7:00 pm (max 2 hours at a time, followed by 2-hour break). 

• Fire Safety: 

 – Fires must be in enclosed firepits and extinquished after use 

 – No tree cutting or collecting fallen timber. 

 – Firewood available for purchase. 

• Activities: All activity rules and guidelines must be followed. 

 

4. Liability & Indemnity 

By signing the registration form, guests accept full responsibility for damages or charges caused by their 

party. Bestbrook Mountain Farmstay is not liable for personal injury, accidents, or property damage. 

Guests agree to indemnify the property and its staff against all such liability. 

 

5. Emergency Contact 

• Reception: 

 – Phone: +61 7 4666 1282 

 – After Hours: +61 408 887 958 

• Emergency Services: Call 000 

• Address: 9790 Cunningham Hwy, Tregony QLD 4370 

 

 



6. Amenities & Services 

• Office Hours: 

 – 8:00 am – 4:00 pm (Mon–Thu) 

 – 8:00 am – 5:00 pm (Fri–Sat) 

• Wi-Fi: 

 – Available at the Coach-house. Password at Reception. Limited speed. 

• Laundry: 

 – Free washing machines. Detergent available for sale at Reception. 

• TV Reception: 

 – Satellite TV in cabins. Setup instructions provided. 

• Linen: 

 – Fresh towels and linen available upon request at Reception. 

 

7. Activities & Experiences 

• Bookings: 

 – Book horse rides, therapy sessions, and animal activities at Reception. 

 – Age restrictions apply for some activities. 

 

8. Restaurant & Bar 

• Breakfast & Lunch: 

 – Open: 8:00 am – 2:00 pm (Wed–Mon) 

 – Closed: Tuesdays (open daily during school holidays) 

• Dinner: 

 – Open: 5:00 pm (Thu–Sat) 

 – Closed: Sun–Wed (open daily during school holidays) 

 – Booking required by 4:00 pm 

 

Thank You for Your Cooperation! 

We hope you enjoy your stay at Bestbrook Mountain Farmstay. Please be respectful of staff, other guests, 

and the natural environment. For any inquiries or assistance, contact Reception. 

 


